[image: ]

2011 Accomplishments

General
· As a regional organization we held 11 educational meetings throughout St. Johns, Duval, Flagler and Nassau County, including a joint evening session with the four local hospitality organizations in Northeast Florida. 

· Revamped & Launched a new website, allowing members to pay online for meeting and their membership. 

· NFHLA strengthened our relationship with Florida Restaurant & Lodging Association (FRLA) by attending 2011 Lobby Day in Tallahassee. David Mariotti, President of NFHLA met with Florida Senator John Trasher and Secretary of State, Kurt Browning and provided them information on North Florida Hotel & Lodging Association’s programs.  David also testified to the Board of Tourism & Economic Development Sub-Committee about the association’s opposition to Senate Bill 376 and House Bill 493, Tax Exemption for Online Travel Companies. He read the opposition letter that NFHLA wrote to local Senators and Representatives and Committee members.

· Distributed a letter to Florida Senators and Florida House of Representatives that represent Nassau, Duval, St. Johns, Clay and Flagler counties on March 18, 2011.  Speaking to our opposition to Senate Bill 376 and House Bill 493, Tax Exemption for Online Travel Companies

· Reached out to the Jacksonville Mayoral candidates to answer questions about hospitality and tourism industry and shared responses with NFHLA members.  

· NFHLA created a FaceBook page to share information and photos from events with members and the hospitality community. 

· Monthly luncheon attendance grew by 40%, average attendance was 45 people.

Membership
· Membership has remained consistent through 2011 with 110 active members. 

· Held four Allied Member Power Breakfasts in 2011. This program allows Allied members to interact with different hoteliers and learn how to do business with their property. 

· Launched the Allied Spotlight program allowing Allied Members time to speak about their business at monthly meetings and be featured in the monthly external affairs bulleting. 

· NFHLA Board representatives spoke at a Flagler County Chamber meeting about NFHLA and membership benefits. Two new members were recruited through this effort. 


3rd Annual ROSE Awards

· The Recognition of Service Excellence (ROSE) Awards gala event continues to grow.  In 2011 we received 125 nominations (28% increase) representing 44 companies.

· Attendance at the event grew by 12%, with 364 attendees.

· Increased major sponsorship level from one to three partners for 2011. 

Golf Tournament
· The golf tournament committee recruited 85 players and additional sponsors to make this the most successful tournament to date, raising more than $7,000 for the Claude Collins Hospitality Scholarship program, 28% more than the previous tournament


Scholarship
· Awarded two $500 scholarships to Paris Green and Maryana Karpeeva both students at Florida State College of Jacksonville.


Heart & Hands of Hospitality (H3)
· Six NFHLA members donated an estimated total of more than $7,000 of merchandise to HabiJax Restore and The Salvation Army.  
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